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ATLAS

"We have developed a great partnership with
Complete Technology Solutions (CTS) and
their dedication to our staff and IT services
is evident in all aspects of our organization
and those we serve. We appreciate their
attention and support to detail and the
creative approach to bridging the gap. The
team at CTS is super friendly and work
endlessly to ensure we have the most up to ‘
date technology supports to keep our ez o R L srsssees
systems moving quickly. 7 1% 4% i

Cheryl Goebel
-CareerSource Pasco Hernando
Workforce Services Programs

Customer feedback is critical to ongoing continuous process improvement - what's working, what's
not working and how can we continued to make ATLAS be the best version for our end users. We
received this customer satisfaction survey response from one of our Florida customers.

the support team is friendly, knowledgeable and responsive. | appreciate the local/on-site support and

What improvements have you realized since using ATLAS?
0 The tracking of data/information from center visitors would not be possible without owr ATLAS products. Also,
individualized support from the professionals of CTS!

;I [ERX XS LIEV JVSQ ]SY XLI Z9
GYWXSQIVW QEXXIVW XS YW
TVSGIWW IZIR IEWMIV RS]|

have files, activity records, form activity, live chat, room reservation, events, etc. all in one page is great to have
[ I _ I )ﬁ'lledase to upload and recall a customer record is great. The kiosk record and recall ability with export
functions is used daily.

Most helpful aspects of using ATLAS?
Gl S Y e basic dashboard is so easy to navigate, having one dashboard leading to all the pages of reference is great-to
Q

What functions of the ATLAS system are you using?
SV ] V ScBik sigmiin, then using the self-sign kiosk archive to recall as needed and to populate center traffic
E X | X MP§§WW ments such as Veteran Intake forms and resumes to a que or to the customer

FEC| r upload and filing then wsing the archive to recall those forms for additional action. 3. For live chat
SY X % 8 0 Y%tHthe public. 4. For staff course/training video releases and employee assignment. 5. To coordinate room
81W XM i i 3centers. &. To receive online forms for programs then to recall them for additional action.

N 4 and information to our website homepage. 8. To host online courses to the public then to

[ MP P S TridRl the filed certificates for additicnal action. 9. To capture demographic and contact information of all
wisitors at homepage or at the center kiosks.

SYX XLI JSYV
F Q @ Has your workload increased or decreased through implementation of ATLAS?

*VSQ SYV [IFWMXI YRHIV SYV
HS[R E PMXXPI ERH |]SY [MPP PS
VMKLX EFSZI 4ISTPI 8EPOMRK
B3RGI ]SY GPMGO SR XLI 7YFQM
FYXXSR E RI[ XEF SR [SYV [IFTE
[LIVI ]SY GER XLIR FIKMR XS JM
VIUYMVIH JMIPHW ERH GPMGO

In a sense increased because of the available information that requires staff action, however the volume of
weork that can be accomplished in a shorter period of time is helpful and decreases the steps taken to get to an

;1 GERRSX [EMX XS LIEV JVSQ ]S end result.






